NEW JERSEY

TOTAL FLOW THROUGH PERFORMANCE

Aug-01 Sep-01 Cct-01 Nov-01 Dec-01
Resale % 64.64% 80.90% 79.79%
Volume 25,484 19,5498
47.84% 1.35%
Total UNE 7,893 8,361
UNE Platform % 34.76% 47.30% 52.45%
UNE Platform Volume 1,890 2,768 2,987 3,434
UNE Other % 30.54% 39.35% 45.51% 48.17% 50.58%
UNE Other Voiume 6,434 5,756 6,996 4,906 4,927
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REPLY DECLARATION OF KATHLEEN McLEAN,
RAYMOND WIERZBICKI, AND CATHERINE T. WEBSTER

ATTACHMENT 3



New Jersey
Completion Notice - % on Time - (OR-4-02)

OR-4-02

Perf, Qbs. Perf, Obs. Perf. Obs. Perf. Obs. Perf, Obs.
UNE 99.00% 4,627 99.46% 4,800 97.89% 3,891 96.02% 4,584 94.31% 6,015
Resale 99.52% 20,410 99.69% 21,844 99.17% 21,977 99.22% 22,083 99.11% 22,926
Total 99.42% 25,037 98.65% 26,644 08.98% 25,868 98.67% 26,667 98.11% 28,941
OR-4-02 HigRiSeniadl R e e aDechi i :

Perf. Obs. Perf. Obs. Perf, Obs. Perf. Obs. QObs.
UNE 96.41% 5,346 75.91% 9,474 95.24% 5,961 97.30% 6,820 92.97% 51,518
Resale 99.04% 19,056 91.34% 23,234 97.38% 19,123 89.05% 198,203 9810% 189,856
Total 98.46% 24,402 86.87% 32,708 96.87% 25,084 98.59% 26,023 97.01% 241,374
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REPLY DECLARATION OF KATHLEEN McLEAN,
RAYMOND WIERZBICKI, AND CATHERINE T. WEBSTER

ATTACHMENT 4



Confirmation Timeliness in New Jersey and Pennsylvania

UNE Platform

Metric # Metric Name Standard July 2001 August 2001 September 2001

WEV JERSEY PENNSYLVAN'A NEW JERSEY PENNEYLVANIA NEW JERSEY PEANNGYLVANIA
OR-1-01-3140 |Avg. Local Service Request Confirmation -LSRC -Flow-Through No Standard 18.6 mins 14 4 ming 3.6 mins 9.6 mins 4 A mins 8.4 mung
QR-1-02-3140 (% On Time LSRC - Flow-Through 95% within 2 neurs 95 71% 96.88% 99.09% 98.72% 99.28% ! 99 33%
OR-1-03-3140 |Average LSRC Time < § Lines - Electronic - No Flow-Through MNo Standard 10 hrs, 24.6 mins 6 hrs, 12 mins Fhrs. 49 8mins | 7 hrs, 12 6 mins 11 hrs, 1.8 mins 9 hrs, 4.6 mins
OR-1.04-3140 |% On Time LSRC < & Lines - Electronic - No Flow-Through 95% within 24 hours 94 34% 89 39% 99.71% 89.54% 98.02% 99 61%
OR.1-05-3140 [Average LSRG Time »= 6 Lines - Electronic - No Flow-Through No Standard 17 hrs, 18 6 mins | 12 hrs, 37.8 mins | 14 hrs, 17 4 mins | 19 hrs. 49.9 mins § 13 hrs, 7B mins | 13 hrs, 11.4 mins
CR-1.06-3140 |% On Time LSRC »=6 Lines - Electronic - No Flow-Through 95% wilhin 72 houts 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Reject Timeliness in New Jersey and Pennsylvania
UNE Platform
Matric # Metric Name Standard July 2001 August 2001 Septembper 2001

KEW JERSEY PENNSYLVANIA NEW JERSEY PENNSYLVAN A NEW JERSEY PENNSYLVANIA
OR-2-01-3140 |Average Lacal Service Request -LSR Reject - Time -Flow-Through No Standard 0§ min 12 6 mins 0.6 min 12 6 mins 1.8 mins 1hr
CR-2-02-3140 {% On Time LSR Reject - Flow-Through 95% withirt 2 hours 100 00% $8.03% 100 00% e8.02% 100.00% 98.58%

7 hrs, 58.2 ming

14 hrs, 1.2 mins

Thrs, 22.2 mins

0OR.2-03-3140 jAverage LSR Reject Time < 6 Lines - Elaclronic - No Flow-Thraugh No Standard 10hrs, 4B S5 mins{ Zhrs. 9.6 mins | 11 hrs, 11 4 mins

QOR-2-04-3140 {% On Time L SR Reject < 6 Lines - Eleclronic - No Flow-Through §5% within 24 hours 87 .258% 99 85% 99.02% 99 84% 96 30% 99.56%
CR-2-05-3140 |Average LSR Reject Time >»= 6 Lines - Electronic - No Fiow-Thraugh No Standard 1 hr. 7.2 mins 12 mins 19hrs, 439 mins | Shes, 7.8 mins | 33 hrs, 44.4 mins | 6 hrs, 37.2 mins
QR-2-06-3140 |% On Time L3R Rejact »= 6 Lines - Electrenic - Mo Flow-Through S5% wiltn 72 hours 100.00% 100 00% 100 0% 100 00% 100.00% 100.00%
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Performance
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New Jersey - Pennsylvania Comparison
Billing - % Daily Usage Feed in 4 Business Days - (Bl-1-02)
Aug - Dec 01

99.31%99.05% 99.34% 98.35% 99.16% 99.27% 99.07% 99.39% 99.05% 99.20%

98.33% 98.93%

Aug-01

Sep-01 Qct-01 Nov-01 D'ec-01 Aug - Dec

|l New Jersey & Pennsyivania
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Attachment 7 — McLean/Wierzbicki/Webster Reply Decl. - Page 2

New Jersey - Pennsylvania Comparison
Billing - % Daily Usage Feed in 4 Business Days - (Bl-1-02}

Aug - Dec 01
Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Aug - Dec

New Jersey
CLEC

Performance 98.33% 99.31% 99.34% 99.16% 99.07% 99.05%

QObservations 18614880 17743434 21019849 19810108 20364468 97552739
Pennsylvania
CLEC

Perfermance 98.93% 99.05% 99.35% 98.27% 99.39% 69.20%

Observations 113703280] 103754779 1168431611 115777135] 110988089 561066444




Performance
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New Jersey - Pennsylvania Comparison
Billing - DUF Accuracy - (Bl-4-01)
Aug - Dec 01

L

Aug-01 Sep-01 Oct-01

W New Jersey O Pn_e?msylvania i

100.00% 100.00%  100.00% 100.00%  100.00% 100.00% 100.00% 100.00%  100.00% 100.00%  100.00% 100.00%

i

€ 38eg - 12o(] A1day 1215Q2 M /DPIIGZIN WA I — £ TUSUWIIRIY



Attachment 7 — McLean/WierzbickiWebster Reply Decl. - Page 4

New Jersey - Pennsyfvania Comparison

Billing - DUF Accuracy - (Bi-4-01)

Aug - Dec 01
Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Aug - Dec
Performance 100.00% 100.00% 100.00% 100.00% 100.00% 100 06%)|
Observations 17276705 18614880, 17743434 21019849 19810108} 94464976
Pennsylvania
£ = ;
CLEC
Performance 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Observalions 114480244] 11370328 103754779 116843161 115777135 564558599




Performance
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100.00% 99.44%

New Jersey - Pennsylvania Comparison
Billing - Timeliness of Carrier Bill - (Bi-2-01)

100.00% 100.00%

100.00% 100.00%

Aug - Dec 01

100.00% 100.00%

100.00%100.00%

Sep-01

Oct-01

Nov-C1

B New Jersey [ Pennsylvania

100.00% 99.82%

Aug - Dec
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Aftachment 7 — McLean/WierzbickiWWebster Reply Decl. - Page 8

New .Jersey - Pennsylvania Comparison
Bitling - Timeliness of Carrier Bill - (BI-2-01)

Aug - Dec 01
Aug-01 Sep-01 Qct-1 Nov-01 Dec-01 Aug - Dec
New Jersey
- b e f
CLEC
Performance 100.00% 100.00% 100.00% 100.00% 100.00% 1001)0%]
Observations 595 532 638 601 607 2973
Pennsylvania
CLEC )
Performance 99.44% 100.00% 100.00% 100.00% 100.00% 99.82%
Observations 1248 575 691 700 680 3894
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Pennsylvania - % Billing Adjustments - BI-3-01
Paper Bills (CRIS & CABS combined)

Aug - Dec 01
With Adjustment
2.21% 1.54% 2.16% 2.06% 1.81% 2.48% 1.17% 1.88% 1.37% 1.30% 1.75% 1.81%
- Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Aug - Dec

Note: The August PA CLEC BI-3-01 performance was adjusted to reflect a conversion credit.

WVZ-PA OCLEC-PA |
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New Jersey - % Billing Adjustments - BI-3-03
Excluding Charges Adjusted Due to PCDs
Aug - Dec 01
With Adjustment

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

1.48% 0.71% 1.57% 1.29% 1.08% 1.35% 1.60% 0.92% 1.16% 1.15% 1.38% 1.09%
| N BT — - . e SR

Aug-01 Sep-C1 Oct-01 Nov-01 Dec-01 Aug - Dec

0.00% -

Note: The September NJ CLEC BI-3-03 performance was adjusted to reflect an anomalous billing ¢laim.

'mVZ.NJ OCLEC-NJ
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New Jersey-Pennsylvania - BI-3-03 & BI-3-01
Billing - % Billing Adjustments
Aug - Dec 01
With Adjustments

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

1.29% 2.06% 1.35% 2.48% 0.92% 1.88% 1.15% 1.30% 1.00% 1.81%

Nov-01 Dec-01 Aug - Dec

0.71% 1.54%

T

0.00%
Aug-01 Sep-01 Oct-01

Note: The August PA CLEC BI-3-01 performance was adjusted to reflect a conversion credit and the September NJ
CLEC BI-3-03 performance was adjusted to reflect an anomalous billing claim.

\MCLEC-NJ BICLEC-PA
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